Frequently Asked Questions

About the Run

1. When will SpongeBob PinkPants Run be held?
SpongeBob PinkPants Run will be held on 3 October 2010, Sunday.

2. Where will SpongeBob PinkPants Run be held?
It will be held at Pasir Ris Park . The starting and ending points will be at the area in between the
entrance of Costa Sands Resort Pasir Ris and Escape Theme Park , which is also the assembly point.

3. How many run categories are there?
There are 2 categories with different flag-off times. Please see table below.

Category Distance Age Group Flag-Off Time
Competitive | PinkPants Dash 1.3km 9 - 12 years old* 8am
Category (Girls)
PinkPants Dash 1.3km 9 — 12 years old* 8.15am
(Boys)
Non- PinkPants Fun Run] 800m |One parent to run with a child (2 8.40am
Competitive — 8 years old*)
Category 800m | One parent to a child on pram
(6 — 23 months old*)

*Age of Child as of 3 October 2010

Registration Information

1. What are the modes of registration?

Participants can register online” at www.tdc.sq . Alternatively, participants may visit any of the Ticket.com
Box Office to register.

AFor online registration, only credit card payments are accepted.

2. What are the registration fees for the race categories?

Categories Early Bird Period Normal Period
9 — 29 August 2010 30 August — 17 September 2010
NTUC / eXplorerkid Public NTUC / eXplorerkid Public
Members Members
PinkPants Dash $20 $25 $27 $32

(1.3km)

PinkPants Fun Run
(800m)**

**Registration Fee for PinkPants Fun Run is applicable for one parent and a child.
All fees are inclusive of GST and booking fee.

3. How do | know if my race entry has been accepted?

Once your registration has been received, you will be contacted by phone or email. A registration form will
then be sent via email and you will be required to return the completed registration form.

Upon successful registration, you will receive a confirmation email and ticket. Please bring along the
ticket on both the Race Pack Collection and Race Day.



4.Do | get a refund if | choose not to participate after registration?
No. Registration fees are non-refundable.

5. Can | make changes to my particulars after submitting my registration?

Changes of race categories and T-shirt sizes will NOT be allowed. Only particulars of the participant’s
parent or guardian can be amended.

You will be required to call the Tickets.com at 62962929 or send the changes to info@tdc.sg. No
amendments will be accepted after 17 September 2010 (Friday), 2359 hours.

Race Pack Collection

1.What is a Race Pack?

The Race Pack is an event pack and it consists of the following items:

e  Exclusive Spongebob PinkPants Race Tote Bag

e  Exclusive SpongeBob PinkPants Race T-Shirt

e ATowel

All participants must collect their Race Pack during the period allocated prior to the race day. We seek
your understanding that no Race Pack will be given out on the race day.

2. Where and when can | collect the Race Pack?

The Race Pack collection will be held on 26 September 2010 (Sunday) between 11am to 7pm at:
Downtown East

1 Pasir Ris Close

Singapore 519599

Begonia Pavilion Level 2

Cassia 2

3. What do | have to bring along to collect my Race Pack?
You will be required to bring along your ticket for the Race Pack Collection.

4. What if | am not able to collect my Race Pack personally?
You can appoint a representative to do so on your behalf. The representative must produce his/her NRIC,
a written authorisation letter and the ticket.

5. Will the Race Tag be given on the Race Pack Collection Day?
No. The Race Tag will only be given upon acknowledgment of your attendance on the race day.

6. Will the participant’s parent or guardian of PinkPants Fun Run be receiving a race pack?
No. Only the child will receive the Race Pack.

7. What are the sizes for the race T-Shirt?
Children Runner Tee Shirt Size Specifications

SIZE SPECIFICATIONS
X5 5 M L XL
Length (Al |'.L‘J 53 50 62 65 |
Wiclth (B) : 18 40 44 46 49



Race Day

1. What time do | have to report for my run?
Participants must arrive at least 45 minutes prior to the flag-off time of their respective races to
acknowledge their attendance. A Race Tag will then be issued.

2. Do | need to put on the Spongebob PinkPants Run T-Shirt?
Yes. All participants are required to wear the Spongebob PinkPants Run T-Shirt which is included in the
Race Pack.

3. Can | skate or cycle during the run?
Participants are not allowed to skate or cycle on the designated run route during the run or inside Escape
Theme Park

4.Can | bring along my pets?
No. Pets are strictly not allowed into Escape Theme Park.

5. Where can | leave my belongings?
We apologise that no bag deposit service will be provided.

6. Will there be course markers along the routes?
Yes, course markers will be available. Marshals will also be deployed along the routes.

7. What if | am injured during the run?
Participants are to approach the route marshals, who will then seek for medical assistance.



